Installing Adobe Creative Cloud on Windows

Purpose
The objective of this document is to provide direction on installing Adobe

Creative Cloud on a Windows machine.

1. In a web browser, go to https://helpx.adobe.com/download-

install/kb/creative-cloud-desktop-app-download.html.

2. Scroll down to where it says “Problems installing?” and click on
Windows | Alternative Downloads. Click on the Download button
next to your version of Windows. (You can check your version of
Windows by holding the Windows key and pressing, R. In the
resulting box, type “control /name Microsoft.System” and click OK.) If
your top box contains Windows 10 and your second box contains 64-

bit, choose the first button. Otherwise, choose the second.

Problems installing? Try alternative download links

If you still have trouble downloading or installing, you can try using a direct download link.

Follow the instructions below for your operating system:

v Windows | Alternative downloads

0 Download the installegfor vour yersion of Windows:
Windows 10 (64-bit) Windows (all other versions)

o Right-click the downloaded file and select Extract All

° Double-click Set-up.exe in the extracted folder.

An installation window shows the progress of your installation. If prompted, sign in to your Adobe account
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&

1, > Control Panel > All Control Panel items > System

Control Panel H . P $
sl View basic information about your computer

& Device Manager Windows edition
@ Remote settings Windows 10 Enterprise
@ System protection © 2018 Microsoft Corporation. All rights reserved.
0 Advanced system settings
System
Manufacturer: University of San Diego ITS
Modek Windows 10 Enterprise

Processor: Intel(R) Core(TM) i5-6500 CPU @ 3.20GHz 3.19 GHz

University of San Diego ITS support
Phone number: (619) 260-7900
Website: Online support

Computer name, domain, and workgroup settings
Computer name:
Full computer name:

Computer description:

Workgroup: WORKGROUP
Z Run X' Jthe Microsoft Software License Terms
003-AAT00

=7 Type the name of a program, folder, document, or Internet
‘—I resource, and Windows will open it for you.
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2pen: [ control /name Microsoft.System v I

O
vl Search Control Panel 0

am Windows10

OChange settings

OChange product key
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3. The download should begin (you may be prompted to allow it). If you
are using Chrome, it will appear on the bottom left of your browser as
pictured below. However, for all browsers, it will show up in your

downloads folder when complete.

v Windows | Alternative downloads
o Download the installer for your version of Windows:

Windows 10 (64-bit) Download

° Right-click the downloaded file and select Extract AlL

o Double-click Set-up.exe in the extracted folder.

An installation window shows the progress of your inst:

[
[T ACCCx5.0_0_354.zip N
31.4/249 MB, 1 min left

> 4

4. When the download completes, go to your Downloads folder, right click
on the file you just downloaded (should begin with ACCCx) and choose
Extract All...
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5. In the Select a Destination and Extract Files window, leave the path
(c:\...) as is and the Show extracted files when complete box
checked. Click Extract.

i Bdract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

C:\Users .Dwgc&\Download‘;‘ ACCCx5_0.0_354 Browse...

7] Show extracted files when complete

6. When the extraction is finished, the folder you just created will appear.

Double click the Set-up.exe inside that folder.

> ThisPC » Downloads » ACCCx5_0.0_354

”~

A

Name Date modified Type
e packages 03:11PM  File folder
D) resources 3/17/2020 3:11 PM File folder
o 3/17/2020 3:11 PM  Applicatio
1 File
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Before the installation begins, you will likely be prompted to sign in. To start,
click the Google button on the bottom right.

[ Creative Cloud Installer

©

Install Creative Cloud
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7. A browser window should launch and take you to a login page. In the
case that you are already logged in to a Google account, you will see
screen like the first one below. If your sandiego.edu account is listed click
it and continue signing in as normal. If your @sandiego.edu account is
not listed click Use Another Account. This will take you to the regular
Google sign in screen you would see if you weren't signed in at all

(second image).

@

Choose an account

to continue to adobe.com

e Diego Torero gned

Use another account

o/

G Sign in with Google

Signin
to continue to adobe.com

mall of phone

{ diego@sandiego.edul ‘

Forgot emall?

Create account m
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8. Enter your full @sandiego.edu email address and you will be redirected
to the USD login screen (first image). You may need to verify your
identity (second image) by clicking Continue).

Connecting to G Suite

Google
Verify it's you
@ diego@sandiego.edu

We would like to confirm the referenced account is yours.
If you recognize this account, please press continue.

don't recognize this account [ continue |

9. You will land at You're All Set!, at which point you can close the

browser window and return to the Adobe installer.

You're all set!

You can now close this browser tab and go back to your
application
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10. The Adobe install will now be installing and a progress bar will show at

the top.

Installation in progress

Do not close this window until installation is complete.

11. When the installation is complete, you will see the "Welcome to
Creative Cloud” window. After taking the tour, you can install
whatever Adobe applications you need by clicking the Install button in

the bottom right of that application’s tile.

Welcome to Creative Cloud

Find and update your Adobe apps, libranies, and more
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